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Trién khai thye hién khéo sat, do lwdng sy hai long ciia ca nhin, to chirc
d6i véi s phuc vu ciia Bao hiém xa hdi tinh ik Nong

Can ctr Quyét dinh sé 601/Qb- -UBND ngay 22/4/2016 cua Uy ban nhan
dan tinh Dak Nong ban hanh Quy dinh vé co che hoat dong va tiéu chuén cong
chic tai BO phén tiép nhan va tra két qua céc cap trén dia ban tinh;

Can ¢t Ké hoach cai cach hanh chinh ndm 2017 ctia B4o hiém x3 hdi tinh
Pak Nong,

Dé tiép thu y kién, dong thoi chén chinh, khic _phuc nhiing ton tai, han
ché nham huong t61 phuc vu nhan dén ngay cang t6t hon, Bao hiém xd hoi
(BHXH) tinh Pk Noéng ban hanh Ké& hoach trién khai thuc hién khao sét, do
ludng su hai 1ong cia ca nhén, t6 chirc nam 2017 nhu sau:

I. MUC PICH, YEU CAU

1. Thuc hién khao sat, do ludng su hai long ctia céc ca nhan, t6 chirc dén
giao dich tai hé thong BHXH tinh Pk Nong (bao gdm Van phong BHXH tinh
va 08 BHXH huyén, thi xa) dam bao céc tiéu chi: hién dai, vin minh, khach
quan, chinh xac, chu déo, tin cdy. Qua cong tac khao sat nham nam dugc thong
tin phan 4nh vé chét luong phuc vy, thai d6 hanh vi Gng xur cua vién chirc
BHXH tinh cfing nhu nhitng yéu cau, mong mudn cta cé nhan, t6 chic dé kip
thoi ¢6 nhing bién phap cai thién chat lvong phuc vu, chin chinh nhimng hanh vi
tiéu cuc (néu c6) dé mang lai su hai long ngdy cang cao cho ca nhan, t6 chic.

2. Viéc khao sat mtrc d¢ hai long va xéc dinh chi sb hai long vé su phuc vu
hanh chinh can dugc thuc hién thudng xuyén véi phuong chdm don gian, gon
nhe, dé lam, tiét kiém va bao dam khéng anh hudng dén viéc tiép nhan, hudéng
dan, tra két qua tha tuc hanh chinh vé BHXH, BHYT, BHTN (sau déy goi chung
|a tha tuc hanh chinh) cho céc cé nhén, t6 chitc. Vé noi dung khao sat dugc xay
dung khoa hoc, ngén gon, thuén lgi cho viée cung cap théng tin, khai théc théng
tin, ndi dung sat véi cac tiéu chi danh gia. Thua trudng cac don vi truc thude chiu
trach nhiém trude Giam déc BHXH tinh vé tién do, hiéu qua trién khai thuc hién
viéc khao sat, do luong su hai long cua ca nhan, td chirc dbi véi su phuc vu cua
don vi minh.

] # NOI DUNG

1. Pham vi khao sat

BHXH tinh tién hanh viéc khao sat, danh gia sy hai long cta céc ca nhan,
to chirc doi vadi céc thu tuc hanh chinh dugc thuc hién tai Van phong va BHXH
cac huyén, thi xa.



Thoi gian khao sat tién hanh hang nam tir 01/12 nam trude dén 30/11 nam
sau. Riéng nim 2017, thoi gian khao st tir 01/6/2017 dén 30/11/2017.

2. Poi twgng khao sat

Déi tuong 14y y kién khao sat, danh gia mirc do hai long la cic ca nhan, t6
chirc dén giao dich va hoan tat giao dich thu tuc hanh chinh, str dung dich vu cua
co quan BHXH tinh trong thoi gian tién hanh danh gia.

3. N¢i dung khio sat

3.1. Péanh gid viéc tiép can thong tin, sy hai long vé tiép can thong tin vé
dich vu hanh chinh céng trong linh vee BHXH, BHYT, BHTN.

3.2. Banh gia vé diéu kién co s vat chit tiép don va phuc vu khach hang
dén giao dich tai Van phong BHXH tinh va BHXH céc huyén, thi xa truc thude
hé thong.

3.3. Pénh gia vé cac quy dinh, yéu céu, diéu kién, thanh phan hd so cta thu
tuc hanh chinh vé linh vue BHXH, BHYT, BHTN.

3.4. Banh gia vé thai do phuc vy, nang luc, trach nhiém, mac do thuc hién
yéu cau, dé nghi tir phia nguoi dan, td chirc ctia cong chire, vién chirc trong giai
quyét thu tuc hanh chinh.

3.5. Panh gia két qua giai quyét thu tuc hanh chinh théng qua viéc hudng
dan tra ctru két qua giai quyét thii tuc hanh chinh, thoi gian giai quyét cong viée,
s 14n di lai, chi phi thuc hién giai quyét thii tuc hanh chinh...

3.6. Danh gid vé viéc tiép nhan cac phan anh, kién nghi va xtr Iy thong tin
phan hoi tir phia c4 nhan, tb chirc d6i véi hé théng BHXH tinh.

3.7. Panh gia v& muc do hai long cta khach hang d6i véi toan bo qua trinh
thuc hién thu tuc hanh chinh tai co quan BHXH tinh.

4. Phwong phap thuce hién

4.1. Khao sat tai bo phan “Mot cura”

Viéc diéu tra khao sat mirc do hai long ciia ca nhan, t6 chic sé tién hanh
bang phiéu khao sat (Mau 02).

Tai bd phan Mot ctra cia BHXH tinh va 08 BHXH huyén, thi xa dugc b
tri mot goc riéng, co trang bi ban, ghé, but, phiéu khao sat di in sin va c6 hom
thu gop ¥ dé thuén tién cho ngudi dan, to chic tham gia tra 10 khao sat.

Sau khi ¢4 nhan, t6 chirc hoan thanh giao dich thu tuc hanh chinh thi
vién chitc b phan Mot cira ¢6 trach nhiém huong dan khach hang thuc hién
viéc khao sat tai cho.



4.2. Khao sat truc tuyén trén Trang thong tin dién tor BHXH tinh

Tai Trang thong tin dién tir caa BHXH tinh m& chuyén muc tiép nhan y
kién phan anh, khao sat mic do hai long cta ca nhén, td chuc. Pang tai cac
théng tin tuyén truyén vé cdng tac khao sat ldy y kién ca nhan, t6 chic; dang
mau phiéu khao sét truc tuyén dé ca nhan, t6 chirc tham gia khao st qua mang.

ITI. TO CHUC THU'C HIEN

1. Giao Giam dbc BHXH cac huyén, thi xd; Chanh Vin phong; Trudng cac
phong nghiép vu té chirc quan triét cac ndi dung, yéu cau Ké hoach nay dén toan
thé vién chirc va nguoi lao dong thude don vi biét va nghiém tac thue hién.

2. Vién chuc va nguoi lao dong lam vigce tai bo phan Mot ctra co trach
nhiém huéng din céc cé nhan, tb chirc dén giao dich thuc hién viéc khao sat y
kién theo dtng quy dinh.

3. Giao Phong Cong nghé thong tin xay dung va dang tai trén Trang thong
tin dién tr cia BHXH tinh mau khao sat truc tuyén dé ca nhan, t6 chirc ¢6 thé
danh gia vé su phuc vu ciia BHXH tinh qua mang Internet.

4. Phong Cong nghé thong tin, phong Tiép nhan va tra két qua thu tuc hanh
chinh va BHXH cac huyén, thi xa trién khai thuc hién khao sat danh gia mac do
hai long ctia cdc cé nhan, td chic theo dung thoi gian quy dinh va dinh ky hang
Quy tong hop theo mau bién ban giri kém va giri kém vdi bao céo cai cach hanh
chinh vé BHXH tinh (qua Phong Té chire can bd) dé tong hop, béo cao.

5. Viéc tong hop béo cdo két qua khao sat, danh gia mic do hai long cua ca
nhan, t6 chirc phai dam bao khéch quan, chinh xac, cau thi nham néng cao chat
lugng phuc vy, dem lai su hai long ngay cang cao cho cac cé nhan, td chue.

6. Giao Vin phong td chuc thong tin, tuyén truyén vé ké hoach nay trén
Trang thong tin dién tir cia BHXH tinh va tai tru s¢ lam viéc cua céc don vi truc
thuc dé céc ca nhan va td chice dén lam viée tai co quan BHXH tinh biét va tich
cuc tham gia khao sat.

7. Poan kiém tra cong vu cia BHXH tinh s& thuc hién thuong xuyén,
nghiém tuc viéc kiém tra cong vu tai Van phong, BHXH cac huyén, thi xa dé
huéng dan, don ddc kiém tra tinh hinh trién khai ké hoach tai cac don vi, dong
thoi thue hién khao sat ngau nhién tai don vi duge kiém tra.

8. Két qua vé muc do hai long cta céc ca nhén, to chic 1a co sé danh gia
chét luong phuc vu cua timg don vi truc thudc, timg vién chirc; dong thoi 1a co
s& cho viée binh xét dénh gia, xép hang thi dua trong thuc hién cong tac cai cach
hanh chinh hang quy, ndm va mirc d6 hoan thanh nhiém vu cua tap thé, thu
truong va vién chure trong don vi.




Trén day la Ké hoach Trién khai thuc hién khao sat, do luong sy hai long
cla cé nhan, to chic dbi véi su phuc vu cia BHXH tinh DPik Nong. pé nghi
Giam déc BHXH céac huyén, thi xi; Chanh Van phong; Truong céc phong
nghiép vu quén triét ddy da Ké hoach nay dén toan thé vién chirc va ngudi lao
dong thude don vi biét va nghiém tac thuc hién. Trong qua trinh thuc hién, néu
¢6 khé khin vudng méc don vi phan anh kip thoi vé BHXH tinh (qua Phong T6
chitc can bd) dé dugc hudng da:m.ﬂ&s

Noi nhin: n___GLAM pOC

- BHXH Viét Nam (b/c); A \

- UBND tinh (b/c); / A0 ‘.—.i'Eﬂ‘-'v‘ih ‘\\

- $& Noi vu tinh (p/h); i3 WA nor Yo ﬁ,ﬂ;\'
- Giam doc; £ 2 |

- Céc Phé Giam dbc; %\ g

- Vin phong (dé t/h); e 0y

- Céc phong nghiép vu (dé th); '\;;_- i )

- BHXH céc huyén, thj xa (d& th); Dang Xuan Nam
- Trang thong tin dién tir BHXH tinh;

- Luu: VT, TCCB.
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PHEONG PHAP DANH GIA, XAC DINH CHi SO HAI LONG
(Kem theo KENbdeh s6 }%./KH—BHXH ngay’}3/.5./2017 cia BHXH tinh Bk Néng)
\\"T :.:;"'l- H ‘“ . 4&‘:-,/'
1. Thang do va mirc dd danh gia
Céc tiéu chi danh gia trong phiéu khao sat duoc chim bing Thang do Likert

véi 5 mic do tir 1 dén 5 (trong d6 mirc 1 twong (g v6i mirc danh gia thip nhat,
mirc 5 twong Umg véi mie danh gia cao nhét). Cu thé:

- Mire 1: R4t khong hai long;
- Muc 2: Khong hai long;

- Mitrc 3: Binh thuong;

- Mtrc 4: Hai long;

- Mirc 5: Rét hai long.

Cac murc d¢ danh gia tuong g voi s6 diém nhu sau:

Mic 1 Mikc 2 Mirc 3 Mirc 4 Mirc 5

M !
e (Kém) (Yéu) | (Trungbinh) | (Kh4) (Tét)

DPiém sb =18 1,81 —2,6 2,61 —3.4 3,41 -4,2 421-5

2. Xic dinh chi s6 hai long
Trén co sé mirc dd danh gia dat duoc, viée xé4c dinh chi sé hai long thuc hién

theo cong thure sau:

SIPAS = gx 100%
Trong do:
- SIPAS: Chi s hai long;
- p: Mitc danh gié thuc té dat dugc (trung binh);
- P: Mitic danh gia cao nhét

Mite Mirc 1 Mirc 2 Mirc 3 Mirc 4 Mire 5
(Kém) (Yéu) | (Trung binh) | (Kha) (Tét)
Chi s6 % .
P07 Du6i 36% | 36,1 —52% | 52.1—68% | 68.1 —84% | Trén 84%
tuong g




Ml
* Chi s6 hai long vé s phuc vu ciia co quan BHXH noéi chung s& dugc tinh
1a chi sé trung binh cta cac ciu hoi khao sat vé mic do hai long ctia khach hang
déi véi su phuc vu cua co quan BHXH tinh.
3. Vidu cu thé

* Gia str s6 phiéu thu vé 1a 100 phiéu, trong d6: Phidu hop 1¢ 1a 99 phiéu;
Phiéu khong hop 1& ' 1a 01 phiéu.

- Sir dung 99 phiéu hop 1& dé xéac dinh chi s6 hai long ctia khach hang

- Mirc danh gia cao nhét (P) sé la: 5 diém x 99 phiéu = 495 diém.

3.1. Cdch tinh chi so hai long cho tirng cau hoi

* Murc danh gia thuc té dat duogc trung binh ctia 99 phiéu hop 1€, gia st la:

Ciu héi Két qua tra loi Diém tuwong itng

e Rét khong hai long:1 d x 6 phiéu = 6d
eRét khong hai long: 06 phi¢u | e Khéng hai long: 2d x 10 phiéu = 20d

Mirc d6 hai long | eKhong hai long: 10 phiéu o Binh thudong: 3d x 33 phiéu = 99d

vé tiép c@n thong | eBinh thuong: 33 phiéu o Hai long: 4d x 20 phiéu =80d

tin d6i v6i TTHC | e Hai long: 20 phiéu e Rt hai long: 5d x 30 phiéu = 150
eRAt hai long: 30 phiéu = Mukc danh gid thiee té dat duwgce (p)

la tong so cdc miec diém trén: 355d

* Nhu vy, Chi s6 hai long dugc tinh nhu sau:

sipas = 2 x100% = >22 % 100% = 71,72%
p  ~ 495

> Dua trén chi s6 hai long 1a 71,72%, don vi duge xép loai Kha vé mic do
hai 1ong véi viée tiép can thong tin ddi véi TTHC.

3.2. Cdch tinh chi sé hai long trung binh ciia don vi

* Gia str két qua thuc té ctia cac cau hoi khao sat dat dugc la:

. Mirc danh gia thue Chi s6 hai long
TT Cau hoi +& dat dwrge (p) (SIPAS)
Muc do hai long cia 6ng/ba vé
| tiép can thong tin ddi vai tha tuc 335 didm /495 didm 71 799
hanh chinh trong linh vuec BHXH, '
BHYT, BHTN

' Phiéu khong hop 1€ la phiéu khong theo mau cia BHXH tinh, phleu dé trang phiéu chi tra 1&i mot
phuorng an duy nhat, phleu khong tra 10i day du céc thong tin theo yéu cau, viét, vé& thém cac y kién khong
¢6 tinh chat xay dung, dién nhiéu hon cac lya chon theo quy dinh.

2 Céch tinh 1a twong tu ddi voi cac cau hoi khao sat con lai.




Mirc d§ hai long cua 6ng/ba vé 7 y
2 | diéu kién co s& vat chét tiép don | 352diém / 495 diém 71,11%
va phuc vu tai co quan BHXH

Mirc do hai long cua 6ng/ba doi
v6i cac quy dinh, yéu cau, diéu
3 | kién, thanh phan hd so cua thi tuc | 348 diém / 495 diém 70,30%
hanh chinh vé BHXH, BHYT,
BHTN

Mirc d§ hai long cia dng/ba ve sy , ‘
4 | phuc vu cta cong churc, vién chace | 337 diém / 495 diém 68,08%
tai co quan BHXH

Mirc do hai long cua 6ng/ba vé
két qua giai quyét thi tuc hanh
chinh trong linh vyc BHXH,
BHYT, BHTN

320 diém / 495 diém 64,65%

Mic do hai long cia ong/ba vé ' ‘
6 | viéc tiep nhan phan anh, {(ién nghi | 349 diém /495 diém 70,51%
va xu ly thong tin phan hoi

Mirc do hai long ctia dng/ba doi
vOi toan by qué trinh thuc hién
thu tuc hanh chinh tai co quan
BHXH

335 diém / 495 diém 67.68%

* Chi s0 hai long trung binh cua tat ca cau hoi khao sat sé la:

355+ 352 + 348 1+ 337 + 320 + 349 + 335
SIPAS = 7 % 405 x100% = 69,15%

- Don vi duogc xép loai Kha vé su phuc vu cua minh dbi v6i khach hang dén
giao dich.
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PH\U KHA&) SA MUC PQ HAI LONG CUA CA NHAN, TO CHUC

\?OI VOI JPHUC VU CUA BHXH TINH PAK NONG

ey

Thua Ong/ba, dé nang cao hon nita chat lugng phuc vu ctia doi ngii cong chire, vién
chirc BHXH tinh nham déap tmg t6t nhit yéu cau vé chét lugng phuc vu clia cong dan, to
chirc, BHXH tinh kinh mong Ong/ba vui long danh thoi gian cho y kién dbi véi mot sb
nodi dung dé xuit dudi day.

Véi céc cau hoi da cho trude cac v tra 1o, ddng y v6i ¥ nao Ong/ba danh déu (X)
vao 6 vudng; voi cau hoi khac Ong/ba tra 16i theo ndi dung cau hoi. Cac thong tin s&
dwoc tdng hop chung (Ong/ba cé thé ky hodc khéng can ky tén vao phiéu). Cac ndi dung
khao sat dudi diay chi dung cho viée danh gia mirc d hai long cia Quy vi khi dén giao
dich tai co quan BHXH tinh Pik Nong.

* * *
I. Ong/ba vui long cho biét mt so thong tin cd nhan:

Ong/Ba la: [] Nam [] Nix

Do tudi clia 6ng/ba: ............. tuoi.

II. Ong/ba c6 thuwong xuyén dén co quan BHXH dé giao dich thii tuc hanh chinh vé
BHXH, BHYT, BHTN khéng?
[] Thudng xuyén [] Pén lan dau

II. Ong/ba vui long cho biét ong/ba dén giao dich thii tuc hanh chinh nao tai BHXH
thanh phé Ha N§i?

[] Thu BHXH, BHYT va BHTN [[] Chinh sach BHXH

[] Cép sé BHXH, thé BHYT [] Chinh sich BHYT

[] Luong huu, trg cdp BHXH [] Giao dich ho so dién tir

[] Bao ting, giam lao dong tham gia [ ] Tha tuc khac vé BHXH, BHYT
BHXH, BHYT

IV. Ong/ba vui long cho biét ho so ciia 6ng/ba cé dii dicu kién dé thuc hién giao dich
thii tuc hanh chinh khéng?

L1 D (] Khong du

V. | Mirc d hai long ciia dng/ba véi cdc yéu té ciia thii tuc hanh chinh

(] Rat khéng hai long
[] Khéng hai long

[ ] Binh thuong

[ ] Hai long

[] Rat hai long

Mirc do hai long cia 6ng/ba vé tiép cin
théng tin d6i vai thi tuc hanh chinh trong
linh vuc Béo hiém x3 hoi, bao hiém y té,
bao hiém that nghiép

* Sau khi hoan thanh tra 10i phiéu khdo sdt, ong/ba vui long bé phiéu vao hom thuw gop y ciia
co quan. Xin cam on!




[T] Rdt khong hai long
Mirc d¢ hai long ctia ong/ba vé diéu kign | [ Khong hai long
2 | co sé vt chat tiep dén va phuc vu tai co | [_]| Binh thuong
quan Bao hiém xa hoi [ ] Hai long
(] Rdt hai long
Mic do hai long cia dng/ba d8i véi cdc | 3 Rat khong hai long
: B ol dido bad GE3 s | [] Khéng hai long
3 |1 dinh, yéu cdau, diéu kién, thanh phan (] Bink thuon
hé so ciia thii tuc hanh chinh vé BHXH, ] Hldi ldnz &
B :
T REEN [] Rat hai long
(] Rat khéng hai long
Mitrc do hai long cua ong/ba vé thdi dp | [_| Khong hai long
4 | phuc vu ciia cong chire, vién chirc tai co | [_| Binh thuong
quan Béo hiém xa hoi [ ] Hai long
[] Rat hai long
Mific 4§ i Iong et Onglbi vh ke gu| | 24t Khong hat long
R R . , . [ ] Khéng hai long
giai quyét thu tuc hanh chinh trong linh . ‘
- Y 1R Y wme a4 EE £ a: [] Binh thuong
vuc bao hiém xa hoi, bao hiém y t€, bao s 4
hiém thit nghiép | dtiislong
' (] Rat hai long
[] Rdt khéng hai long
Muc do hai long cta dng/ba vé viée tiep | [_] Khong hai long
6 | nhin phan dnh, kién nghij va xit Iy thong | [_] Binh thuong
tin phin hoi % Hai long
Rat hai long
[] Rat khéng hai long
Mike dé hai long ciia éng/ba doi véi toan | [_| Khong hai long
VI | b qud trinh thuwc hién thii tuc hanh | [ ] Binh thuong
chinh tai co quan BHXH [ ] Hai long
[] Rat hai long

VII. Néu cé nhitng npi dung nhin xét, danh gid khdc boi viéc chwa hai long vé thu tuc
hanh chinh va sw phuc vy hodc cé thém nhitng gop y, dé xudt khdc, Kinh dé nghi
ong/ba cho y kién:

Tran trong cam on Quy ong/ ba. :
(Ky tén hodc khong can ky tén)

* Sau khi hoan thanh tra loi phiéu khdio sdt, ong/ba vui long bo phiéu vao hom thuw gép y ciia
co quan. Xin cam on!



. M3

_,.,._-A-._..,_

BAO HIEM/’XA HOL TINH PAK NONG CONG HOA XA HQI CHU NGHIA VIET NAM
| DON V] i Hieid s \\ ...... Poc lap - Tu do - Hanh phic
| Aot )
i L )f Dak Néng, ngay thang  nam 2017
N\ A NONG /=
\BIEN B,m TONG HQP BAO CAO PHIEU KHAO SAT
QUY .......... /2017

Thyc hién Ké hoach s6 ..../KH-BHXH ngdy ...../5/2017 ctia BHXH tinh
Pik Nong vé viéc trién khai thuc hién khao sét, do luong sy hai long cua ca
nhan, té chirc dbi v6i su phuc vu ciia Bao hiém xa hdi tinh Pik Nong Bao
hiém xa hoi huyén, thi/phong ..........cooeviiiiiiiiiiiiiin, da td chuc thuc
hién va béo céo két qua thuc hién 1dy phiéu khao st tai don vi cu thé nhu sau:

1. Thoi gian thuc hién: tu ngay ..../.../2017 dén ngay ..../.../2017.

2. S6 phiéu khao sat phatra: .......... phiéu.

3. Sé phiéu khao st thu vé: ........ phiéu, trong dé:
+ Phiéu hop 1é: ........ phiéu;

+ Phiéu khong hop 16 '+ ........ phiéu.

4. Két qua khao sat

4.1. Két qua khao sat chia theo cdc nhém thu tuc hanh chinh
1. Thu BHXH, BHYT va BHTN: ... phiéu 4. Chinh sach BHXH: ... phiéu
2. Cép s BHXH, thé BHYT: ... phiéu 5. Chinh sach BHYT: ... phiéu
3. Chi tra cac ché do BHXH: ... phiéu 6. Giao dich hd so dién tir: ... phiéu

4.2. Két qua khao sat vé mirc do hai long cta ca nhan, to chic dén giao
dich tha tuc hanh chinh tai don vi

TT Céu hoi Két qua tra 1oi Chi s6 hai long
Mire do hai long vé fidp e Rat khong hai long: .... phiéu’
| | can thong tin d5i véi thi | ?‘;”fhh‘f’ long: — hieu
tuc hanh chinh trong linh l?, . weng ‘? N
vuc BHXH, BHYT, BHTN | °® Hai long: .......... phiéu ’
' e Rat hai long: .......... phiéu
Mitc do hai long v& didu o Rdt khong hai long: ... phiéu’
kicn co sé vat chét tidn | ® Khong hai long: ...,.......Phleu
2 £ a L s P | o Binh thuong: .......... phiéu
don va phuc vu tai co quan s s
B hidmxt ha s qu long: .......... phiéu ,
' e Rat hai long: .......... phiéu
3 |Mirc dd hai long d6i v6i | e Rat khéng hai long: .... phiéu

' Phiéu khong hop 1¢ 12 phiéu khong theo mAu ciia BHXH tinh, phtt.u dé tring, phiéu chi tra 1oi mot phuong an
duy nhat, phleu khéng tra 1oi ddy du cac thong tin theo yéu céu, viét, vé them cac y kién khéng c6 tinh chét xdy
dung, dién nhiéu hon cac lya chon theo qui dinh.




s

M3 '
cic quy dinh, yéu ciu, | e Khong hailong: .......... phiéu
diéu ki¢n, thanh phin ho | e Binh thuong: .......... phiéu
so ciia thu tuc hanh chinh | o Hailong: ... ....... phiéu
vé BHXH, BHYT, BHIN | o Rds hai long: .......... phiéu
e B0 H T v g | ™ 2200 HOME ML Longs: o pHCSE

’ e ,* |  Khong hai long: ........... phiéu
4 p{:yc vu cia cong chie, | Binh thiome: hié
vién chirc tai co quan Bao e Er wreven e PIHEU
hiém xa hoi . qu long: .......... phiéu ’
e Rat hai long: .......... phiéu
Mrc 49 hai long vé két qua | ® Rat khong hai long: ... phiéu
giai quyét thi tuc hanh | © Khong hailong: ... ... phiéu
5 | chinh trong linh vuc bio | e Binh thuong: .......... phiéu
hiém xa hoi, bao hiém y &, | e Hailong: .......... phiéu
bao hiém that nghiép o Rdt hai long: .......... phiéu
Nt 80 b Tmg vl wite | © e RAPUE IR RS e DN
sk 2 . .z | ® Khéng hai long: ........... phiéeu
6 tiep nhdn phan danh, kién o Bk thicdnt hiéu
nghi va xw ly thong ftin s B v v v
phdn hi * Hai long: .......... phiéu ’
e Rat hai long: .......... phiéu
Mirc d6 hai long dbi voi| © Ral khong hailong: .... phicu
. i’ i o Khéng hai long: ........... phiéu
- toan by qud trinh thuc & Bk il hidu
hi¢n thi tuc hanh chinh e Be g i
tai co quan BHXH . qu long: .......... phiéu '
e Rat hai long: .......... phiéu

Theo két qua nay, chi s6 hai

cua BHXH huyén, thi/phong
loai: covveeeeenne

..............................

long cta ca nhan, to chirc doi vai su phuc vu

dat trung binh

Trén day 1a két qua téng hop phiéu khio sat cuia BHXH huyén, thi/phong

.............................

Tran trong bao cao./.

Noi nhin:
- Phong TCCB;
- Luu: VT.

TM. T6 kiém phiéu
(Ky, ghi rd ho tén)

Tha truong don vi
(Ky tén, dong dau)





